
CISV Travel Insurance

STARTING 
A CLAIM

All claims are handled by 
INTANA: +44 (0) 1444 442 204
Option 1 for ‘Assistance’

INTANA use translation services 
to communicate in over 200 
languages.
The assistance line  is staffed 24 
hours a day, 365 days a year.
If you are unsure and need help  
contact INTANA.

Phone Intana and press 
Option 1 ‘Assistance’ 

Tell them: 
- You are a CISV participant
- Your name
- Your date of birth
- The CISV Travel Insurance
policy number
- Where you are

INTANA will liaise with the hospital 
and can pay them directly

Medical and 
non-medical situations  
(eg. lost your passport, 
money, or bank cards)

Emergency / Serious Situations

Non-medical situations and  
minor medical problems 
(e.g. a visit to a doctor or 
nurse where no overnight 
stay in hospital is needed) 

Pay for it at the time, 
keep receipts and then 

make a claim to be 
reimbursed  

What is the likely cost? 

High Low 

If the cost increases

The Claim Form can be found on 
www.cisv.org

Follow the instructions on the 
form.

Non-Emergency / Less Serious 

What kind of situation is it?

For more details or more information on the process 
download the file: How to start  or make a claim

http://www.cisv.org/assets/N_04_CISV_Travel_Insurance_How_to_Start_or_make_a_Claim
http://www.cisv.org/assets/CISV_Travel_Insurance_Claim_Form_(Valid_from_2016)_Word

